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Privacy Policy

Victoria Properties Management, LLC takes your privacy very seriously. The purpose of this privacy
policy is to provide you with a description of the types of information we collect about you when you
visit our site at www.vpmanagement.com (the Site), and how we may use that information. By
visiting or using our Site, you agree to the provisions of this privacy policy. If you do not agree to
the terms of this Policy, please do not use this Site.

This policy only applies to information collected while you are on our Site pages. These pages may
contain links to other Web sites, including sites of third parties who have a relationship with Victoria
Properties Management, LLC. Please be aware that when you click on a link that takes you to
another Web site, any information you provide, including financial information, is subject to the
privacy policy of that site. Victoria Properties Management, LLC does not control and is not
responsible for the practices of such sites.

Information We Collect

We collect personally identifiable information (including, but not limited to, name, address and
phone number) that is voluntarily provided to us by you. For example, you voluntarily provide
personally identifiable information when you send us an email or use certain features of the Site
such as “Request a Proposal”

In addition, during your visit we automatically collect certain aggregate information related to your
Site visit. Aggregate information is non-personally identifiable or anonymous information about you,
including the date and time of your visit, your IP address, your computer browser information, the
Internet address that you visited prior to and after reaching our site, the name of the domain and
host you used to access the Internet, and the features of our Site which you accessed.

Use of Cookies

Cookies are simple text files stored on your computer for use by a browser. Certain Site features
may only be available through the placement of a cookie. We may use cookies to assist in data
collection and to track visitor Site usage and trends to help us better serve you. The use of cookies
is a standard practice among Internet Web sites; most Internet browsers permit a user to accept,
decline or delete cookies.

How We Use Information

we use collected information to make available and to improve our high standard of reliable
services. We use such information to respond to inquiries or service requests and monitor such
responses and to resolve problems.

Disclosure of Information

we do not sell or rent personally identifiable information to third parties who are not affiliates of
Victoria Properties Management, LLC International. We may disclose personally identifiable
information to appropriate affiliates of Victoria Properties Management, LLC, including strategic
alliance affiliates, to respond to a request for service or the provide information about available
products or services, and to third party service providers.

Effective Date; Policy Changes

this privacy policy is effective as of January 22, 2008. Each time you use the Site, the current
version of the policy will apply. Accordingly, when you use the Site, you should check the date of
this policy (which appears at the top of the policy) and review any changes since the last version.
We reserve the right to change this policy from time to time without prior notice. Any such policy
changes will be effected as of the date on which they are posted.

Limitation of Liability
Victoria Properties Management, LLC will not be liable for any special, incidental or consequential
damages that result from the use of the information or materials on this site.

Governing Law
This policy is governed by the laws of the State of Arizona without giving effect to any principles of
conflict of law.
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to contact us with your questions or comments regarding this policy or the information collection
and dissemination practices of this Site, please email us at john@vpmanagement.com or feel free to
contact us directly at (480)-303-6701.
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